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Letter from CEO & Board Co-Chairs

TechnoServe has always found a different way to make a difference.

In 1968, TechnoServe was established with the powerful insight that we 
can fight global poverty most effectively through business solutions. 
For more than 50 years, that premise has been borne out in practice. 
We’ve helped millions of small-scale farmers and entrepreneurs 
improve their incomes and their lives, with lasting impacts.

At TechnoServe, we believe that everyone deserves the chance to build 
a better life. A team of more than 2,200 staff across more than 30 
different countries is dedicated to giving our hardworking clients the 
skills, connections, and confidence they need to make a difference for 
themselves. 

Their success is evident in this report. Every year, we carefully measure 
and analyze data from each of our projects. We are proud to share and 
celebrate the results from 2023 with you.

This past year, our impact grew significantly. In 2023, TechnoServe’s 
work helped farmers and entrepreneurs earn an additional $485 
million, improving the lives of 3.4 million people. We know that 
improving the economic lives of women is a critical element of reducing 
family poverty, and this year, thanks to deliberate work to engage and 
integrate more women into our programs than ever before, we hit an 
important milestone—42% of our clients were women. We are working 
hard to raise that share to 50% as soon as we can.

Our strategic plan recognizes the health of our planet is inextricably 
linked to the ability of people to prosper and thrive into the future. We 
have launched an aggressive agenda to more explicitly address climate 
and nature in our programs. For the first time, we are incorporating two 
new environmental indicators: “emissions reduced” and “land under 
regenerative management,” an important step in holding ourselves 
accountable to this challenge.

The growth and refinement of our impact measures indicate we are 
headed in the right direction. The inspiring progress in our 2023 annual 
report represents the efforts of TechnoServe staff, partners, donors, 
and, above all, the smallholder farmers and entrepreneurs we are proud 
to serve. It shows what a difference we can make together. 

We invite you to keep being part of our mission, to help us keep 
innovating, collaborating, and empowering communities. With your 
vital support, we can create even more pathways to prosperity, 
transforming countless lives for the better.
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Cover. Coffee farmers in Rwanda receive subsidized seedlings through 
the Rwanda INC project’s seedling distribution initiative.  
(Image: TechnoServe / Robz Solutions Ltd.)

Above. From left, Rosa Luciano, Angelina Rafael, Dionita Gabriel, and 
Isabel Elias, smallholder farmers in Nampula Province, Mozambique.  
(Image: TechnoServe / Olivia Sakai)
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Since 1968, TechnoServe’s business solutions to poverty have been a different way 
to make a difference. We pioneered using the power of business and markets to 

create sustainable pathways out of poverty. We fight poverty by helping people build 
regenerative farms, businesses, and markets that increase incomes. We do this because 

we believe everyone deserves the opportunity to build a better life. 
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2023 Impact Numbers

Juan Ocas Aseijas, a coffee farmer in 
Moyabamba, Peru, inspects his coffee trees. 

(Image: TechnoServe / Nile Sprague)

Shop owners and participants in the Women 
Mean Business Program in Uganda.  

(Image: TechnoServe / Vincent L Long)

Dr. Manju Vasudevan collaborates with 
indigenous communities to add value to 
forest products through TechnoServe’s 

Greenr Sustainability Accelerator in India. 
(Image: TechnoServe / Greenr Sustainability 

Accelerator)

Women working together to pick cashew 
apples in Benin. (Image: TechnoServe)

2023 Impact Numbers

Ripe cacao pods 
hanging from  

the tree. (Image: 
TechnoServe) 

LAND UNDER 
REGENERATIVE 
MANAGEMENT  
The farmland or natural areas 
where TechnoServe clients have 
applied regenerative practices 
to land and water where we 
can attribute improvements 
in protection, management, or 
restoration to project activities. 
This data represents 11 projects 
for the inaugural year for this 
metric. 

FINANCIAL BENEFITS  
Increased revenue for people 

and businesses benefiting from 
TechnoServe’s work. It includes 

past or present TechnoServe 
clients that achieved measured 

revenue growth in the past year, and others 
for whom we can measure revenue growth 

attributable to our work.

140,000 ha

3.4 MILLION LIVES IMPROVED  
This represents the people whose lives 

improved as a result of TechnoServe’s work  
as well as those who benefited indirectly, 

like family members of our clients and 
people whose jobs were created or 

strengthened due to our services.

EMISSIONS MITIGATED  
An estimate of greenhouse gas  
avoided, reduced, or sequestered  
by projects that promote regenerative 
practices. This data represents six 
projects for the inaugural year for this 
metric. 

60,000 tons of CO22e$5.60
RETURN ON INVESTMENT  

Average revenue increase for 
TechnoServe clients for every $1 

invested in TechnoServe programs. 

WOMEN 

$485 million 1.2 million
PEOPLE/ENTERPRISES WITH 
INCREASED REVENUE
TechnoServe clients who 
grew their revenue in 
the past year, as well as 
others for whom we  
have data indicating 
likely revenue growth.

Represents the percentage of our 
impacted people and enterprises 
that were women or women-
owned businesses. 

BETTER JOBS 
Jobs created, strengthened, or 
filled as a result of TechnoServe’s 
work. It includes entrepreneurs 
who work with us to start their 
own business, new jobs created 
by businesses that expanded due 
to TechnoServe guidance, and 
low-income people who learned 
skills from TechnoServe that 
enabled them to land a new job. 

48,000
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Impact by Country and Region

         Latin America & the Caribbean

COUNTRY

BRAZIL
CHILE
COLOMBIA
COSTA RICA
ECUADOR
EL SALVADOR
GUATEMALA
HONDURAS
MEXICO
NICARAGUA
PANAMA
PERU
PUERTO RICO (U.S.)

FB                                  %~	            PEIR

$544,000	 62%	 150
$20,023,000	 65%	 1,800
$14,023,000	 39%	 190
$880,000	 67%	 40
$12,500,000	 65%	 4,600
$28,400,000	 39%	 3,200
$28,500,000	 39%	 18,200
$37,000,000	 32%	 27,000
$8,700,000	 18%	 7,580
$58,600,000	 35%	 13,000
$860,000	 66%	 90
$16,300,000	 38%	 11,300
5,300,000	 18%	 560

         West Africa

COUNTRY

BENIN
COTE D’IVOIRE
GHANA
NIGERIA
SENEGAL

FB	 %~	   PEIR

$63,046,000	 38%	 113,000
$29,210,000	 65%	 62,500
$2,026,000	 45%	 110
$10,670,000	 18%	 14,000
$33,000	 100%	 1

         East Africa

COUNTRY

D.R.C.
ETHIOPIA
KENYA
TANZANIA
UGANDA

FB	 %~	    PEIR

$5,900,000	 47%	 18,000
$20,000,000	 17%	 93,000
$7,400,000	 67%	 4,500
$6,160,000	 42%	 3,400
$12,800,000	 40%	 45,700

         India
FINANCIAL BENEFITS               	   $29.7 M
PERCENT WOMEN	   37%
PEIR	   222,000

         Southern Africa

COUNTRY

BOTSWANA
MALAWI
MOZAMBIQUE
SOUTH AFRICA
ZAMBIA
ZIMBABWE

FB	 %~	    PEIR

$6,200,000	 55%	 250
—	 64%	 1,760
$26,900,000	 92%	 446,000
$28,300,000	 42%	 800
$5,500,000	 53%	 49,000
$450,000	 56%	 480

FINANCIAL BENEFITS	    $66.9 M
PERCENT WOMEN	    91%
PEIR	    498,000

FINANCIAL BENEFITS	  $52.3 M
PERCENT WOMEN	  35%
PEIR	  165,000

FINANCIAL BENEFITS	      $231.5 M
PERCENT WOMEN	      37%
PEIR	      88,000

FINANCIAL BENEFITS	   $105 M
PERCENT WOMEN	   36%
PEIR	   190,000

Impact in 2023

 1.2 M

42%

$485 M

People and enterprises 
with increased 
revenue (PEIR)

Women

Financial Benefits (FB)

Impact by Country and Region



6 | TECHNOSERVE ANNUAL REPORT 2023

A Different Way
To Make a Difference Benjamín Alas Ordoñez, 69, is a grandfather and 

coffee farmer in El Salvador. He and his brothers 
inherited the farm from their father. The first few 
years were wonderful until things changed. Old and 
unproductive trees, plant diseases, and erratic climate 
patterns severely reduced coffee harvests and quality. 

The consequences were severe for Benjamín who 
relied on coffee as his primary source of income. 
Benjamín was determined to revive his coffee farm, 
but despite his efforts, his coffee trees were not 
thriving. He faced a painful future—many farmers 
across Central America were forced to abandon their 
crops, if not their entire farms. 

His turning point came two years ago. Benjamín 
heard of a program called MOCCA that worked 
with farmers in his community to improve coffee 
and cacao production. Maximizing Opportunities 
for Coffee and Cacao in the Americas (MOCCA) is 
a 7-year initiative implemented by a consortium led 
by TechnoServe and primarily funded by the U.S. 
Department of Agriculture through their Food for 
Progress Program. 

He joined the program and found the training on 
climate-resilient agricultural practices particularly 
useful. 

“Maintaining this forest is important for the 
climate—for the oxygen it provides and the carbon 
it captures,” Benjamín explained. “There’s another 
added value to this work that goes not only to the 
people of El Salvador but to the whole world. These 
are small contributions, but little by little, a lot is 
done.”

He also learned agroforestry techniques, such as 
intentionally integrating trees and shrubs into crop 
and animal farming systems. This system has several 
economic and climate benefits, including increased 
carbon sequestration, reduced soil erosion, improved 
soil health and water retention, and additional 
livelihood opportunities. 

Benjamín’s sense of responsibility for the environment 
extends far beyond his farm or even his generation. 

“And the best thing is that if it is done,  
let’s say, by a family, it also creates a new 

culture for the children that come after us,” 
he added. “The new generations need more 

awareness and more knowledge that the planet 
is our home, but that our home is getting too 

small, too narrow, so we must take care of it.”

Since joining the MOCCA program in 2023, 
Benjamín has seen a 200% increase in his coffee 
yields. As a result of TechnoServe’s efforts, 50,000 
coffee and cacao farmers like Benjamín have earned 
$84.7 million in additional income thanks to increased 
yields and better prices for higher quality.

Learn more: tsrv.link/ElSalvador and mocca.org

A DIFFERENT WAY TO MAKE A DIFFERENCE

Brewing Resilience 
in a Changing Climate

Benjamín Alas Ordoñez, a 69-year-old coffee farmer participating in 
TechnoServe’s MOCCA program. (Image: TechnoServe / Julieta Ocampo Giraldo) TECHNOSERVE.ORG | 7 

https://www.technoserve.org/our-work/where-we-work/el-salvador/
https://mocca.org/en/
https://mocca.org/en/
https://tsrv.link/ElSalvador
https://mocca.org/en/
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A DIFFERENT WAY TO MAKE A DIFFERENCE

TechnoServe’s Impact Measurement
Impact by Sector

Technoserve’s Assistant Project Manager, Piyush Tiwari, discusses plant
diseases with guar farmer Bhanwarlal Sharma and his son Arjun Sharma in
their field in Rajasthan, India. Technoserve provided technical support and
training to increase yield. (Image: TechnoServe / Suzanne Lee)

For more than five decades, TechnoServe has made a 
real difference in the lives of people and communities 
working to lift themselves out of poverty. Our rigorous 
approach to data gathering, analysis, and impact 
measurement makes this possible. 

“Without it, you’re just 
flying in the dark,” 
said James Tinker, 

TechnoServe’s Director 
of Impact. “Impact is 
our reason for being 

as an organization, 
and we absolutely have 

to be clear-minded in 
understanding when we’re 

creating it if we’re serious about accomplishing 
our mission and being really good at what we do.”

At TechnoServe, data is baked into the organization’s 
DNA. We focus on ensuring that data are regularly 
incorporated into our decision-making processes. 
This starts with program design, where we 
conduct research and analysis to identify business 
opportunities and barriers. We then invest in data 
systems and staff to set projects up for success. 
We gather impact data every year and use it to 
understand where and why our work drives more 
or less impact, helping us to understand where we 
should invest, and where we should adjust our work. 

For every project in our portfolio, we calculate return 
on investment. This compares all benefits gained 
by participants in the project and compares those 
against every dollar of cost of the project, including 
all administrative costs. Projects show a range of 
ROIs, but we are proud that across all our projects on 
average in 2023 each dollar invested in the project 
produced $5.60 of benefits to the participants.

Multidisciplinary teams share, examine, and 
interrogate the data to make our programs more 
effective. “That’s when the magic starts to happen,” 
said James, who described the collaboration between 
data scientists, program managers, and field 
implementers. 

His team balances rigor with curiosity around 
emerging best practices and innovations in impact 
measurement. We use external experts to help us 
assess where we are and whether we’re still using the 
best high-level metrics.

One area of improvement 
that Kinda Halvorson, 
TechnoServe’s Chief 
Transformation Officer, is 
eager to see is long-term 
impact measurement 
across all organizations 
working on economic growth 
and international development. 

“Our programs are meant to bring about 
changes that should last, and that is almost 

impossible to know with confidence when 
organizations are not explicitly funded to 

conduct post-project evaluations,” Kindra said.

TechnoServe has begun championing the need for a 
standard or consistent practice of going back after 
the end of a program to measure enduring impact. 

In a world where trust and accountability are 
paramount, data measurement isn’t just a necessary 
tool—it remains a cornerstone of TechnoServe’s 
mission to end global poverty. 
   
Learn more: tsrv.link/OurImpact

Total 
Agriculture

Other 
High-Margin 
Agriculture

Food 
Processing

Enterprise 
Development Other

Financial 
Benefits

People with 
increased 

revenue

Percent 
Women

Better 
Jobs

Emissions 
Reduced

$242,600,000 $133,720,000 $108,900,000 $17,323,000 $184,939,000 $40,511,000

543,410 150,059 393,351 173,709 310,707 135,641

35% 35% 35% 49% 90% 41%

1,391 0 1,391 3,932 33,363 9,970

15,900 tCO2e 11,100 tCO2e 4,700 tCO2e 0 0 44,465 tCO2e

Coffee

tCO2e stands for tonnes (t) of carbon dioxide (CO2) equivalent (e). Tonne is a metric ton, or 2,200 pounds. Carbon dioxide equivalent or CO2e 
means the number of metric tons of CO2 emissions with the same global warming potential as one metric ton of another greenhouse gas.

TECHNOSERVE.ORG | 9 
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A DIFFERENT WAY TO MAKE A DIFFERENCE

Changing Africa’s Food Systems

Women workers smiling at a grain mill in Sannie, Ethiopia.  
(Image: TechnoServe / Bobby Neptune)

Globally, 4.5 billion people owe their livelihoods 
to food systems: growing, trading, transporting, 
processing, and selling food. Ensuring that these food 
systems are inclusive, prosperous, nutritious, and safe 
is essential to fighting poverty.

That vision drives the Alliance for Inclusive and 
Nutritious Food Processing (AINFP), a partnership 
between TechnoServe, the U.S. Agency for 
International Development, and Partners in Food 
Solutions. The program works directly with local 
African companies that mill flour, refine cooking oil, 
pasteurize and bottle milk, and produce ready-to-eat 
yogurt, bread, porridge, and supplementary foods. 

These businesses form a vital link in agricultural 
supply chains. By strengthening food processors, we 
can improve the lives of farmers who sell to them, 
workers who get jobs with them, and consumers who 
enjoy more nutritious foods.

Technical and Business Support for Food 
Companies

Since 2018, more than 225 businesses in Ethiopia, 
Kenya, Malawi, Tanzania, and Zambia have 
participated in AINFP. These companies have 
improved manufacturing and business operations, 
ensured products are safe and healthy, developed 
and launched new product lines, strengthened 
their supply chains, and adopted new marketing 
approaches. As a result, participating businesses have 
sold nearly $265 million of food products since the 
program launched, marking a 59.9% increase in the 
value of sales attributed to AINFP.

Better Nutrition in Low-Income Communities

More than three-quarters of this food was sold in low-
income communities where it’s often difficult to find 
safe, nutritious, and affordable food. TechnoServe 
and its partners have led marketing boot camps and 
forged linkages with distributors to better serve these 
markets. This has led to new products and packaging 
designed to meet the needs of families in low-income 
communities.

Better Markets for Farmers

The work of AINFP has also provided better 
opportunities for small, family farmers. Participating 
businesses purchase crops and milk from more 
than 174,000 smallholder farmers across the five 
countries. AINFP has worked with food processors to 
invest in their smallholder supply chains. A number 
of them have developed business plans to provide 
services and stable prices to these farmers. A survey 
of smallholders selling to three AINFP-supported 
businesses found that the vast majority had seen their 
incomes rise.

“Our first aim was to support farmers by 
providing an assured, reliable market for their 

produce,” said Rehema Mmari, Chief Operating 
Officer of Shambani Milk Limited in Tanzania. 
“TechnoServe helped us very much, from the 
process of ISO certification to extending the 
shelf life of our fresh milk and improving our 

marketing strategies.”

Gender Inclusion in Agricultural Value Chains

Women play a vital role in agricultural supply chains 
even as they face a number of barriers to receiving 
the same recognition and benefits as their male 
counterparts. To address those issues, AINFP has 
introduced a women’s leadership training program, 
one-on-one mentoring for women business leaders, 
and networking events for women entrepreneurs. 
It has also helped food businesses to more fully 
consider the needs of women as suppliers, workers, 
and consumers.

In 2023, AINFP delivered $16 million in financial 
benefits to Ethiopia, Kenya, Malawi, Tanzania, and 
Zambia. “I am delighted to be part of the AINFP 
team working to revolutionize food systems in 
Africa from farm to processing to table,” said 
Angela Mulaisho, Chief of Party, AINFP. 

Learn more: tsrv.link/UNPB102

10 | TECHNOSERVE ANNUAL REPORT 2023

https://www.un.org/development/desa/dpad/publication/un-desa-policy-brief-102-population-food-security-nutrition-and-sustainable-development/
https://www.un.org/development/desa/dpad/publication/un-desa-policy-brief-102-population-food-security-nutrition-and-sustainable-development/
https://tsrv.link/UNPB102


T’Shaka Lee believes in the transformative power  
of opportunities.  

The long-time TechnoServe donor explains that 
although his early years were not as dire as many 
TechnoServe clients, they were “not too far off.” 
T’Shaka was raised by a “village of women” on the 
Caribbean island of Montserrat. His grandmother 
worked hard to provide for her family. Her ability to 
cover the basic needs of her children let his mother 
get “a little further down the road,” and opened 
T’Shaka to more opportunities for his own future.  

Today, T’Shaka has a thriving career as a partner in 
Deloitte. He remains committed to giving others the 
opportunity to change their lives.

“My goal is to make as much as I can, so that I can 
contribute to people who are committing their lives 
to service,” he said. “From my very first paycheck in 
university, I sought out organizations that aligned 
with the things that helped to propel me in life.”

T’Shaka sees TechnoServe as a conduit for 
lasting change.

He has supported TechnoServe since 2010 and sits 
on the Global Advisory Council, a community of 
supporters that provide financial support, strategic 
advice, and connections to others to advance the 
life-changing work of the organization.  It’s a different 
way to make a lasting difference at an organization 
for people who care deeply about giving others the 
opportunity to improve their lives. 

T’Shaka has personally 
experienced the positive 
impact of a small hand 
up to a person’s life and 
livelihood. He strongly 
believes the key to 
poverty alleviation is 
giving people better 
access to resources and 
capital. 

“This is where TechnoServe hits for me,” he said. 
“It’s that intersection of meeting people where 
they are and allowing them to find a pathway to a 
sustainable life and livelihood with dignity.” 

T’Shaka trusts TechnoServe as a responsible 
partner committed to driving impactful change.

“Supporting TechnoServe isn’t just a donation; 
it’s a commitment to shaping a future where 

equitable access sparks sustainable progress 
and dignified livelihoods,” he said. “In every 

contribution, I see not just a possibility, 
but a promise fulfilled — a promise of 

genuine transformation from adversity to 
empowerment.”

Please email gac@tns.org if you’re interested in joining 
T’Shaka Lee on the Global Advisory Council.  
 
Learn more: tsrv.link/GAC

From harnessing remote sensing capabilities to 
developing applications for improved supply chain 
visibility, TechnoServe Labs applies various tech-
enabled approaches to reduce poverty around the 
world. 

In 2023, TechnoServe Labs and the University of 
Minnesota partnered to map cashew-growing areas in 
Benin using satellite imagery and machine learning. 
Nearly 200,000 smallholder farmers in the country 
rely on cashews as their main source of income. 
Cashew production contributes 15% of the country’s 
national export earnings and is a significant priority 
for the Beninese government. 

TechnoServe Labs interns from Carnegie Mellon 
University—Africa in Kigali, Rwanda, and CERCO 
Group and Epitech in Cotonou, Benin, collaborated 
with TechnoServe staff to create a web-based 
dashboard for the project. The result was a first-of-a-
kind national map of cashew production, the country’s 
second most valuable agricultural export. 

“Empowering communities through innovative 
technology lies at the heart of our mission 
at TechnoServe,” said Sildio Mbonyumuhire, 
Director of Engineering at TechnoServe Labs. 
“Our geospatial cashew dashboard represents 
a fusion of cutting-edge machine learning with 
traditional agricultural knowledge.” 

In the past, there was limited information on where 
cashews were grown because cashew farms are often 
small, irregular, and hard to identify. Without this 
information, designing effective policies and making 
programmatic decisions to support the country’s 
cashew industry and lift cashew farmers out of 
poverty is challenging. 

TechnoServe is expanding our use of geospatial 
technology into other sectors and geographies. We 
are creating a map of cashew plantations for the 
entire African continent and will apply this research 
to carbon sequestration and deforestation monitoring 
and traceability. TechnoServe Labs is also expanding 
its cashew smallholder mapping work to other tree 
crops, such as mangoes in Côte d’Ivoire. 

TechnoServe’s geospatial technology work allows 
us to target training and resources more effectively, 
ultimately reaching more smallholder farmers with 
the tools and connections they need to increase their 
incomes and improve their lives. 

“This project is an excellent example of 
TechnoServe Labs’ collaboration with research 
teams and computer science students at U.S. and 
African universities,” said Dave Hale, Director of 
TechnoServe Labs. “We work together to build 
geospatial tools that help governments and NGOs 
create more effective, targeted programs for 
smallholder farmers.”

Learn more: tsrv.link/Labs

Harnessing Tech  
for Good

TechnoServe staff member Arsène Agossadou holds a drone used to 
capture images of cashew farmland. (Image: TechnoServe)

T’Shaka Lee as a child, sitting with his grandmother.  
(Image: Courtesy of T’Shaka Lee)

A DIFFERENT WAY TO MAKE A DIFFERENCE

Paying it Forward  
with TechnoServe 

A DIFFERENT WAY TO MAKE A DIFFERENCE
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Highlights of 2023 Highlights of 2023

January TechnoServe hosts an event on large-scale food 
fortification at the World Economic Forum in 
Davos. Learn more: tsrv.link/WEFmillers (Image: 
TechnoServe)

Ethiopia’s Ministry of Industry recognizes 
TechnoServe for its positive impact on food 
systems. Learn more: tsrv.link/FBIDCaward 
(Image: TechnoServe / Bobby Neptune)

February

April TechnoServe helps Peruvian farmers sell more 
than $5 million of coffee at the Specialty Coffee 
Association Expo in Portland, Oregon. Learn more: 
tsrv.link/SCAexpo (Image: TechnoServe / Nile 
Sprague)

TechnoServe is named “NGO of the Year” at the 
Africa Food Awards and recognized as a Top 10 

purpose-driven organization to work for by  
Escape the City. Learn more: tsrv.link/AFA and  

tsrv.link/ETC  

TechnoServe’s Greenr Sustainability Accelerator, 
supported by the Ikea Foundation and Visa 
Foundation, boosts eco-entrepreneurs in India. 
Learn more: getgreenr.org (Image: TechnoServe / 
Greenr Sustainability Accelerator)

July

New research on remote sensing and machine 
learning from TechnoServe and the University of 
Minnesota helps cashew farmers in Benin.

Millers for Nutrition is launched to help millers 
produce adequately fortified staple foods and 
reach one billion people by 2026. (Image: Courtesy 
of Millers for Nutrition website)

October

December

TechnoServe engages new partners at COP28, 
the U.N.’s major climate change conference in 
2023, in our efforts to improve incomes and 
protect the planet. Learn more: tsrv.link/COP28 
(Image: TechnoServe / James Kendi)

November

TechnoServe welcomes a significant gift from 
Board Co-chair Rachel Hines and Michael 
Cembalest to support the TechnoServe Fellows 
Program. Learn more: tsrv.link/RHFellows   
(Image: TechnoServe)

JuneJune
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Financials Partners

TechnoServe’s success is made possible by partnerships with leading foundations, corporations, public-
sector agencies, and multilateral organizations. Below is a sampling of our partners in 2023.  
Learn more: tsrv.link/Partners

2023 Board of Directors

Kofi Adjepong-Boateng
Senior Advisor
Credit Suisse

Monica Andractas
Managing Director 
Venture Capital Funds

Olusegun (Segun)  
Olutoyin Aganga 
Former Managing Director 
Goldman Sachs

Imoni Akpofure
Finance and Sustainability  
Professional

Daniel Aminetzah
Senior Partner
McKinsey & Company

Kanika Bahl
CEO
Evidence Action

Scott Baker
Partner
Reed Smith, LLP

Gerald Baldwin
Director and Former  
Chairman & CEO
Peet’s Coffee & Tea

Thomas C. Barry
President and  
Chief Executive Officer
Zephyr Management LP

Bob Bechek
Advisory Partner
Bain & Company

Titus Brenninkmeijer
Founder
Solgenix LLC

Mónica de la Torre
Co-Founder  
Fundacion Colibri

Jean-Marc Duvoisin
Advisor and Board Member  
Multiple startups and 
nonprofits

Russell Faucett
Managing Director
Gyrafalcon Advisers

Mia Funt
President & Co-Founder
ByHeart

Aedhmar Hynes
Global Communications 
Professional

Timothy M. Kingston
Country Head
Goldman Sachs Chile

Robert Manly
Former Executive Vice 
President,  
CFO and Chief Synergy 
Officer
Smithfield Foods, Inc.

Charles Moore
Fellow, Rock Center for 
Corporate Governance
Lecturer in Law & Business 
Stanford University

Kurt C. Peterson
Partner
Reed Smith LLP

William Warshauer
President & CEO
TechnoServe Inc.

CO-CHAIR
Michael J. Bush
Managing Member
BIV Investments

CO-CHAIR
Rachel Hines
Former Managing Director
J.P. Morgan

VICE CHAIRMAN
Peter A. Flaherty
Managing Director
Arcon Partners, LLC

SECRETARY
Jennifer Bullard Broggini
Senior Advisor
Lago Holding Sagl

TREASURER
Michael Spies
Managing Partner
Fuse Strategies LLC

Total revenue of
$114,264,000

Total expenses of
$116,091,000

2023 Sources of funds 2023 Use of funds
Foundations				    $19,400,833
Corporations				    $23,684,540
US Government			   $39,654,797
Other Government			   $18,365,560
Private Fundraising			   $7,830,477
Multilateral Organizations		  $1,917,239
Other					     $3,410,554

Program				    $95,890,000
     Africa				    $65,259,696
     Latin America & Caribbean		 $20,961,250
     India				    $3,399,797
     Global				    $6,269,257
Management and general		  $15,618,000
Fundraising				    $4,583,000

17%      Foundations

20.7%  Corporations

34.7%  US Government

16%      Other Government

6.9%    Private Fundraising

1.7%     Multilateral Orgs

3%        Other

83%     Program total

56.2%  Africa
18%      Latin America
3%        India
5.4%    Global

13%      Management &  
              General

4%        Fundraising

End of Year Assets
$15,200,000

TechnoServe strives for maximum accountability, transparency, and efficiency. See our consolidated 
financial report at TechnoServe.org/Financials.*

 * Audited financial information for 2023 was not available at the time of publication—the numbers presented here are unaudited. Official, audited 
figures will be published at technoserve.org/financials when they become available.
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Pineapple flower at a farm in Nicaragua. 
(Image: TechnoServe / Nile Sprague) 


