
DUKA
O N E  C L I C K

In Kenya alone, the MSME sector 
accounts for nearly one-third of 
Kenya�s GDP and employs more 
than eight million people directly 
and indirectly. Our programs are 
highly impactful - for every $1 
invested in TechnoServe 
programs, TechnoServe�s 
bene�ciaries gain an average of 
$3.64 more income. Therefore, 
our priority is to work with our 
partners to �nd business models 
that can scale investment 
successfully.

Founded in 1968, TechnoServe is an international development organization that helps 
enterprising people transform their lives and communities by building competitive farms, 
businesses, and industries. We work with individuals and businesses to address the 
constraints that prevent a market system from operating e�ciently. These constraints 
may include lack of business management skills, lack of appropriate technologies, access 
to information, access to markets, and access to �nance, infrastructure, governance, or 
policies.

Number of micro 
retailers supported

48,314.

Percentage of female 
participants

62%.

Percentage of youth 
between 18-35 years 

70%.

Number of 
participants 
accessing �nance

22,563.

Value of �nance 
accessed

$4,809,486.

Number of jobs 
supported 

96,628
(Each business 
supports 2 direct jobs).

(PAYED Kenya by Citi Foundation, Smart Duka Funded by Moody’s Foundation, 
Smart Duka Funded by Elea Foundation and mSpark by Mastercard Foundation).




