
Request for Proposal

Date:

Subject:

Introduction: TechnoServe is an international nonprofit organization that helps people lift
themselves out of poverty by harnessing the power of the private sector. Operating in
almost 30 countries, we work with hardworking women and men in the developing
world to build competitive farms, businesses, and industries. By linking people to
information, capital, and markets, we have helped millions to create lasting prosperity
for their families and communities.

General
Requirements:

The requirements for TechnoServe's anticipated purchase are listed below. An
additional and more detailed Statement of Work is also attached.

Period of
Performance:

The period of performance of any contract resulting from this solicitation is
anticipated to be between the start and end dates listed below. Proposals shall detail
the estimated length of time required to accomplish all requirements, with detail on
individual activity implementation dates, as referenced in the Scope of Work.

Start Date:

End Date:

Proposal
Content
Instructions:

In addition to responding to the Statement of Work, all proposals must:

● Describe the qualifications, experience and capabilities of the firm in providing
the type of services being requested by this RFP. Resumes or CVs of "key
personnel" shall be submitted as an attachment.

3/31/2023

4/1/2022

The independent contractor shall translate internal and externally facing
documents from English to French, and from French to English at the request of
Country Director and Chief of Party, GCA. This will ensure ongoing and smooth
communication will local employees, vendors, implementation partners and other
relevant stakeholders throughout the life of the project.

Translation Services, English <> French seeking an MSA for 1 Year

3/11/2022



Request for Proposal (continued)

● Include a contact name, email address, and telephone number to facilitate
communication between TechnoServe and the submitting organization.

● A brief outline of the company and services offered, including:
● Full legal name, jurisdiction of incorporation, and address of the company.
● Full legal name and  country of citizenry of company’s President, Chief Executive

Officer, and/or all other principal officers of the company.
● Year the business was established.

Proposals must contain a detailed cost breakdown with applicable taxes and other
charges clearly identified (and be presented in conformity with any further
instructions included in the Statement of Work).

To ensure consideration, all quotes must be submitted in the language, currency, and
by the due date noted below:

Language:

Currency:

Submission
Instructions:

All proposals must be emailed to the address below with your proposal attached in
one or more files (PDF preferred). You will receive an auto-confirmation upon receipt.
To ensure the integrity of this procurement exercise, DO NOT email your proposal to
any employee of TechnoServe or deliver your proposal in hard copy to a TechnoServe
office. Failing to strictly adhere to these instructions may make your proposal
ineligible for consideration.

Email:

Order of Events: This solicitation exercise will be administered in accordance with the following dates
(subject to change at TechnoServe’s sole discretion):

Date Event

Last date that questions will be accepted. Note that questions and
answers will be distributed to all interested parties, so questions
should not disclose trade secrets, confidential information, or
information that might give another vendor a competitive
advantage.

Questions should be emailed to:

Date that answers to questions will be distributed to all.

Last date that proposals will be accepted by TechnoServe.

3/22/2022

buy+US+P0009416@tns.org

USD

English

dorechovesky@tns.org

3/23/2022

3/25/2022



Request for Proposal (continued)

Terms and
Conditions:

● The Request for Proposal is not and shall not be considered an offer by
TechnoServe.

● All responses must be received on or before the date and time indicated on the
RFP.  All late responses will be rejected.

● All unresponsive proposals will be rejected.
● All proposals will be considered binding offers. Prices proposed must be valid for

the entire period provided by the respondent or required by the RFP.
● All awards will be subject to TechnoServe  contractual terms and conditions and

contingent on the availability of donor funding.
● TechnoServe reserves the right to accept or reject any proposal or cancel the

solicitation process at any time, without assigning any reason, and shall have no
liability to any vendors submitting proposals for such rejection or cancellation of
the RFP.

● TechnoServe reserves the right to accept all or part of the proposal when
awarding the purchase order/contract.

● All information provided by TechnoServe in this RFP is offered in good faith.
Individual items are subject to change at any time and all bidders will be provided
with notification of any changes. TechnoServe is not responsible or liable for any
use of the information submitted by bidders or for any claims asserted therefrom.

● TechnoServe reserves the right to require any bidder to enter into a
non-disclosure agreement.

● The bidders are solely obligated to pay for all costs, of any kind whatsoever, which
may be incurred by bidder or any third parties, in connection with the Response.
All Responses and supporting documentation shall become the property of
TechnoServe, subject to claims of confidentiality in respect of the Response and
supporting documentation, which have been clearly marked confidential by the
bidder.

● Bidders are required to identify and disclose any actual or potential Conflict of
Interest.

Criteria for
Selection:

The evaluation of each response to this solicitation will be based on the requirements
set out in the Criteria for Selection and according to the requirements in this RFP. At
the sole discretion of TechnoServe, the responsive bidders may be selected for
follow-up questions or to provide an oral presentation.TechnoServe reserves the right
to award the contract to the organization whose proposal is deemed to be in the best
interest of and most advantageous to TechnoServe. TechnoServe will not award a
contract to any bidder where there is indication of a lack of business integrity. After
TechnoServe receives proposals and written evaluations are completed, the selected
bidder will be notified. Commitments made by the bidder after selection, and final
demonstration will be considered. The following points will be assigned to the
proposals for evaluation purposes.



Request for Proposal (continued)

Max Points Criterion

The attached Statement of Work represents an integral part of this solicitation.

Estimated turnaround time

Level of experience in translating English <> French

25

Price, inclusive of all delivery fees and taxes

35

40
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Scope of Work (SOW) 

Independent Translator, TechnoServe Programs in Eastern DRC (Remote) 

 

Reports to: Andrew Kovarik, GCA Chief of Party in DRC, TechnoServe Country Manager 

Position Location: Remote 
Anticipated start date: April 1, 2022  
Estimated Duration: April 1, 2022 – March 31, 2023 
 
I. Background 
 
TechnoServe is the prime implementer of USAID’s Gorilla Coffee Alliance (GCA), a partnership 
between USAID, Nespresso, Virunga Coffee, TechnoServe, Asili, and Wildlife Conservation 
Society. TechnoServe requires the services of an independent translator to translate documents 
from French to English, and from English to French, for documents created under GCA and 
other programs that are currently or will be implemented by TechnoServe in Eastern DRC. A 
brief description of GCA can be found below.  
 
USAID’s Gorilla Coffee Alliance (GCA) Activity initiated through the U.S. Agency for 
International Development (USAID)’s HEARTH opportunity has brought together an innovative 
partnership between Nestlé Nespresso (Nespresso), Virunga Coffee, TechnoServe (TNS), Asili 
and the Wildlife Conservation Society (WCS) to develop a robust and inclusive coffee sector in 
South Kivu, Democratic Republic of the Congo (DRC). Under GCA, a revitalized coffee industry 
in South Kivu will become a stabilizing force in the region by improving human well-being 
through increased incomes and investment in critical services, generating economic benefits 
tied to the protection of the Kahuzi-Biega National Park (KBNP) and its biodiversity. 
 
GCA’s vision is that a robust and inclusive coffee sector in South Kivu will create a virtuous 
cycle of conservation and prosperity by incentivizing forest habitat conservation, increasing 
incomes, and building local capacity for landscape transformation.  GCA will achieve its goals 
through four interrelated and mutually reinforcing strategic approaches: 

1. Promote sustainable and regenerative agricultural practices to increase coffee yields 
and incomes while rejuvenating landscapes and protecting biodiversity  

2. Incentivize conservation efforts by sensitizing the local population on the ecological 
value of the KBNP and its resources.  

3. Support the growth of sustainable local enterprises in order to increase incomes and 
reduce the pressure on resources within KBNP and the broader landscape 

4. Support thriving communities by improving the health, nutrition, and resilience of 
households around KBNP. 
 

II. Proposal Content Instructions (Continued) 
 
Proposals should include the following:  

 Resume or Organizational experience 

 Price matrix, per page  

 Estimated Turnaround times per page 
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Rapid turnaround times may be required and will be communicated to the Contractor, based on 
need. In some cases, these turnaround times could be less than 48 hours.  
 
III. Deliverables 
 
Deliverables will be determined based on the individual needs of TechnoServe programs in 
DRC, and will be communicated via Task Orders under a Master Services Agreement (MSA).  
 
There are an estimated 40 pages of translation needed per month across TechnoServe’s 
programs in DRC.  

 
IV. Skills Required 

 

 Advanced oral and written proficiency in both French and English 

 At least 10 years of experience translating written content from English to French and 
vice versa 

 



Translation Services, English <> French seeking an MSA for 1 Year
Questions and Answers

# Question Answer

1 Can companies from outside of the 
USA can apply for this?

Yes, non-US companies may submit 
a proposal

2 Will the service provider need to 
travel to the DRC for meetings?

No, no travel will be required or 
necesary for this SOW

3 Can we perform the tasks (related to 
the RFP) outside of the USA?

All services conducted under this 
procurement will be remote, and 
location is not a factor. Timezone 
differences should be factored into 
response time

4 Can we submit the proposals via 
email?

Proposal submission via email is 
required, as detailed in the RFP

5
Can companies participate for this 
RFP or is this only open for 
individual translators?

Yes, companies may submit a 
proposal for this opportunity

6 Are Language service providers not 
included in submitting a proposal?

Language Service Providers may 
submit a proposal for this 
opportunity. 

7
Can a certified MBE / SBE 
headquartered in Secaucus, NJ, US 
bid for the mentioned RFP?

Yes, certified MBE / SBEs may 
submit a proposal for this opportunity

8 Do you require any certifications 
from the bidder?

All required documentation and 
certifications to be submitted are 
included in the RFP

9
Which locale will the French 
translation be targeting? Which 
countries?

The requested services will support 
translations for TechnoServe's DRC 
portfolio, which is currently focused 
in Eastern DRC

dlape
Text Box
Answers to vendors.     March 23, 2022
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