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TechnoServe helps  
entrepreneurial men  
and women in poor areas  
of the developing world  
to build businesses that  
create income, opportunity 
and economic growth  
for their families, their  
communities and their 
countries.
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A  L E T T E R  F R O M  O U R  C H A I R M A N  &  P R E S I D E N T

Jobs and economic opportunity dominated the headlines in 2009.
These two issues have been at the heart of TechnoServe’s poverty-

fighting efforts for more than 40 years. And we are proud to report 

that in 2009, TechnoServe worked with more than 2,140 businesses  

in some of the world’s poorest communities to create jobs, income 

and new opportunities for nearly 1.4 million people. 

These include some 1,200 Kenyan dairy farmers, whom we helped 

organize into a business group called Kabiyet Dairies Limited in late 

2008. Last year our business advisors helped them to open the 

first-ever dairy chilling plant in their area, and they have already 

increased their incomes by more than a third.

Meanwhile, in South Africa, a recent business plan competition winner 

is demonstrating how a little boost can go a long way. Sindi Mbambo 

once ran her peeled-vegetable business out of her car. The enterprise 

gradually expanded and even hired a few people, but she had  

bigger dreams. TechnoServe’s Believe Begin Become business plan 

competition helped her to refine her ideas, expand her operations 

and diversify her product line. She now employs nearly twice as many 

people, all of them from poor communities, and is looking forward to 

further increasing her bottom line and her payroll in the years ahead.

On the other side of the world, our business advisors have been 

helping entrepreneurs in El Salvador to sell ethnic products to the 

Salvadoran diaspora in the United States. Better production methods 

and new market connections are helping these businesses to tap  

into this growing market, creating new jobs as well as income  

opportunities for their suppliers in El Salvador.

Similar stories can be found in each of the 26 countries where we 

work. Although tailored to their specific contexts, they each build on 

what we’ve learned over the course of more than four decades. To 

more effectively share such lessons within a growing organization — 

as well as with the U.S. government and other third parties — we’ve 

launched a knowledge management program that will partner with 

outside research organizations and make us even better prepared  

to address pressing global concerns such as food security and 

gender equality. You’ll be hearing more about these initiatives as  

we move ahead.

By working together, we can make a difference in millions of people’s 

lives. We urge you to look through this annual report and read the 

stories on our web site (www.technoserve.org) to understand the 

lasting impact of this work. And then we invite you to join us to make 

more of it possible.

Bruce McNamerPaul E. Tierney, Jr.

Paul E. Tierney, Jr.
Chairman of the Board
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Bruce McNamer
President and CEO
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AFRICA
Benin
Burkina Faso
Côte d’Ivoire
Democratic Republic  

of Congo
Ethiopia
Ghana
(Guinea)
Guinea-Bissau
Kenya
Madagascar
(Malawi)
Mali
Mozambique
(Nigeria)
Rwanda
South Africa
Sudan
Swaziland
Tanzania
Uganda
Zambia
(Zimbabwe)*

LATIN AMERICA
Belize
Bolivia
Brazil 
Chile
Colombia
Costa Rica
Dominica
Ecuador
El Salvador
Guatemala 
Haiti
Honduras
(Mexico)
Nicaragua
Panama
Peru
Venezuela

ASIA
India

EASTERN EUROPE
Poland

Where We Work 

u

u

u
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*   Country program 
being explored

Right: TechnoServe is creating brighter  
futures by helping producers of matooke, 
a green banana that is a staple in Uganda.

(Bold names indicate where we’ve worked 
in 2009 and beyond. Parentheses indicate 
emerging programs.)
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TechnoServe was founded in 1968 by Connecticut businessman Ed Bullard, to help hardworking 
people in the developing world lift themselves out of poverty. His work was guided by two core 
principles: the power of private enterprise to transform people’s lives, and the lasting value of 
providing a hand up rather than a handout.

These principles have remained at the heart of TechnoServe’s efforts, even as our work has evolved 
to focus on improving livelihoods on a larger scale, to transform entire communities and countries. 
Our programs revolve around helping people capitalize on good business opportunities that benefit 
the poor by generating jobs and markets for their products and services.

The TechnoServe Story

We have particular expertise  
developing businesses and industries  
in the following sectors:

n Agriculture (notably cashew, cocoa, 

coffee, cotton, dairy, horticulture,  

livestock and feed, and tea)

n  Alternative energy

n  Tourism

We provide the following services:

Developing Entrepreneurs:

n  Entrepreneurship training  

n  Business plan competitions

Improving the Business Environment:

n Capital access

n Leadership development 

n Developing local business service providers

Building Businesses:

n Business needs and feasibility assessments

n Business planning

n Market linkages

n Capital raising

n Managerial and employee training

n Management consulting

n Technical advice

n Intensive operational support

n World-class business mentor linkages

Building Industries:

n Market and industry research

n Industry strategic planning

n Supply chain organization

n Industry association and development

n Policy analysis

n Advocacy support and training

n Active program in 2009/2010

n   Emerging program

n   Previous activity

u    Washington, DC and 
Norwalk, CT officesCT offi

u    TechnoServe Europe office 
(London, UK)

3
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09our impact

Employ People 
They paid $20 million in wages 

to 53,900 employees

Buy Products
They bought $62 million worth 

of products from 218,100 
small-scale producers

Build Businesses  
and Industries 

TechnoServe assisted 2,140 
businesses in more than a  
dozen industries in 2009

Increase  
Revenues 

These businesses earned  
$189 million in revenues 
and $27 million in profits

Building Businesses and Opportunities — The Results:

Developing Entrepreneurs — The Results:

Additionally, in 2009, TechnoServe’s entrepreneurship development 
programs – including eight business plan competitions (BPCs) – trained more 
than 5,400 people in nine countries. Since 2002, TechnoServe has run 35 
BPCs in Africa, Latin America and India; these have helped launch or expand 
hundreds of businesses, enabling them to create thousands of new jobs.

4
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n       We opened two new country offices in 
2009. In Côte d’Ivoire, TechnoServe aims 
to boost incomes for thousands of cashew 
and cocoa farmers, thanks to funding from 
the Bill & Melinda Gates Foundation. And in 
Haiti, we began work on a U.S. Agency for 
International Development-funded project to 
help entrepreneurs find the financing needed 
to grow their businesses. 

n       TechnoServe is drawing on its 42 years 
of experience in order to advise the U.S. 
government on its global hunger and food 
security strategy. We have been participating 
in high-level discussions with government 
officials, detailing our practical, real-world 
experience in improving the productivity  
and market access of small-scale producers. 

n       Women make up the majority of smallholder 
farmers in developing countries, so we  
have reached out to world-class experts  
in gender integration as we review our  
own approaches. TechnoServe also  
partnered with the Goldman Sachs 10,000 
Women initiative to find the most effective 
strategies for providing wrap-around support 
services to women who participate in 
entrepreneurial training.

n       A rigorous study of 13 business plan 
competitions in Central America revealed 
that, two years later, the participants 
generated twice the sales growth and 
created two-and-a-half times more jobs 
than businesses that did not participate 
in the program. The TechnoServe-assisted 
businesses were more than twice as likely to 
be successful as non-assisted businesses. 

n       TechnoServe played a leading role in the Aspen 
Network for Development Entrepreneurs 
(ANDE), a global network of organizations 
that share a commitment to unleashing the 
potential of small, growing businesses (SGBs) 
in emerging markets. As a member of ANDE’s 
executive committee, we helped formally 
launch the network in 2009. And we shared in 
three collaborative ANDE grants – expanding 
the ANDE model to Latin America, training 
SGBs in financial management and studying 
how to drive more capital to organizations 
serving small businesses in the developing 
world.

n       TechnoServe began an effort to improve the 
way we document and share the information 
we learn each day from our work. The 
Knowledge Management initiative aims to 
help the organization better address the global 
concerns related to food security, nutrition, 
gender equity, climate change and farmer 
organization models. In addition to boosting 
information-sharing within TechnoServe, 
we are also strengthening relationships 
with potential research partners outside the 
organization.

n       TechnoServe launched the Ankur Campaign: 
Poverty to Prosperity, an innovative 
online fundraising platform that allows  
donors to give money to a specific program 
and provides reports on our progress. We  
also expanded our social-media presence  
on Facebook and other sites, and kicked  
off a new partnership as regular contributors 
to NextBillion.net, a website focused  
on development at the base of the economic 
pyramid.

Organizational Highlights

Transform Lives
Nearly 1.4 million men, women 

and children benefited  
from these income sources 

(based on five people per family)

Left: José Daniel González loads cargo for 
the Jorge Salazar Cooperative, a group of 
Nicaraguan farmers whom TechnoServe helped 
produce new crops, reach broader markets and 
grow their incomes.
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Program Highlights

Peru: Creating Jobs and Increasing Sales

El Salvador: Linking Small Businesses with  
the Salvadoran Diaspora
In El Salvador, TechnoServe worked to link local small businesses 

to a loyal and profitable market: Salvadoran migrants in the United 

States. The growing U.S. market is a prime opportunity for ethnic 

Salvadoran products including dairy, baked goods and frozen fruit 

items. TechnoServe business advisors helped farmers and food 

companies prepare for exporting by improving their production 

methods and forging new market connections. TechnoServe leveraged 

the Salvadoran diaspora in other ways, too – with support from the 

International Fund for Agricultural Development, we demonstrated the 

potential of using remittances from Salvadoran migrants to help their 

relatives obtain business loans in El Salvador. In a pilot program that has 

the potential to be replicated in other countries, TechnoServe worked 

with financial institutions to factor in remittance flows when calculating 

an applicant’s credit score. The result: small business interest rates were 

lowered by up to 12 percent, decreasing financing costs by up to 55 

percent.  The program benefited entrepreneurs such as German Molina, 

who secured an $11,000 loan based on remittances from his brother. 

German is using the proceeds to expand his hotel in the Salvadoran 

mountains.  Growing businesses like his are in turn spurring broader 

economic growth in their communities.

A TechnoServe study validated the success of our efforts to build 

a network of profitable smaller businesses in a mining community 

in northern Peru. TechnoServe business advisors had focused on 

helping food-industry entrepreneurs in and around Cajamarca to 

supply the Yanacocha mine, with its estimated 4,000 employees 

and contractors, as well as provide products to local, regional and 

international markets. The new opportunities helped improve relations 

between the community and Yanacocha, while also benefiting the 

Cajamarca economy: The 54 TechnoServe-assisted businesses created 

hundreds of jobs and posted $10.2 million in incremental sales. They 

outperformed peer companies that did not receive TechnoServe 

assistance by 10 percent. And the program, which TechnoServe has 

begun to replicate with other mining companies, generated nearly 

$8 in incremental sales for every $1 invested. Entrepreneurs such 

as Walter Baron saw the benefit of TechnoServe’s help. His Aguas 

Cajamarca bottled spring water business had faced difficulty finding 

buyers and did not meet Yanacocha’s quality standards. TechnoServe 

helped the company develop a marketing strategy and implement 

quality control systems, which led to the certification required to 

sell to the mine. As a result, sales grew sixfold and Walter hired new 

workers from the local community.

101278_L01   6 6/22/10   3:57 PM



7

Côte d’Ivoire, Ghana and Nigeria:  
Giving Farmers a Chance to Succeed

TechnoServe is part of a new consortium (led by the World Cocoa 

Foundation) working to help cocoa farmers in Côte d’Ivoire, Ghana 
and Nigeria. We expect to help at least 10,000 farmers to access 

credit or risk-management products, improve their production and 

marketing, and boost incomes by 20 percent to 50 percent. The 

program builds on our earlier successes with cocoa farmers such as 

Yaw Dankwa and Susana Nsiah. The Ghanaian couple once struggled 

with weak yields as they used outdated farming practices and 

neglected to reinvest in their farm. With TechnoServe’s assistance, 

Yaw and Susana learned modern techniques and effective business 

skills and gained access to supplies such as fertilizer on credit. The 

improvements enabled them to almost quadruple their yield, giving 

them profits to help expand their business. The couple can now afford 

quality education and health care for their children, and they have 

upgraded from a mud-thatch house to a cement-block house.

In Swaziland, TechnoServe is supporting a burgeoning handicraft 

industry. We are working to develop umbrella organizations that will 

help the industry reach new markets, build local capacity and create 

new opportunities for women. One such organization is Pure Swazi, 

a national association of best-in-class handicraft companies whose 

founding members engage almost 2,000 rural producers. In 2009, 

TechnoServe helped Pure Swazi register as an independent entity, 

appoint an operations manager and develop a strategic marketing 

plan. Pure Swazi soon will hold workshops to identify and train 

about 20 promising companies, which in turn will train hundreds of 

smaller suppliers, helping to build a strong and sustainable industry. 

The Pure Swazi stakeholders include Tintsaba, which processes sisal 

plants, provides the fiber to rural basket-weaving women and then 

buys back finished baskets and other crafts. Since its launch, the 

company has expanded its product line to include jewelry, tableware 

and other items. Tintsaba’s workshop, managed by nine women, 

has trained more than 890 rural producers. With TechnoServe’s 

assistance, Tintsaba is on pace to double its supply base of 250 rural 

women by 2011 and grow sales by 20 percent each year.

Swaziland: Creating New Opportunities  
for Women

7
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India: Teaching Soy Farming Best Practices 
to Improve Quality of Life
In India, TechnoServe launched an initiative that aims to reach tens 

of thousands of soy farmers. The pilot program in 2009 focused on 

about 2,800 farmers in southeast Rajasthan. TechnoServe advisors, 

in collaboration with top soybean scientists and local organizations, 

developed a set of soy farming best practices. TechnoServe spread 

the word about these practices through radio programming, 

farming workshops, village meetings and on-farm visits. As a result, 

farmers in the program saw yields rise by an average of 33 percent, 

despite lower rainfall. Using lessons learned from the pilot program, 

TechnoServe is launching the next phase, with the goal of helping 

50,000 soy farmers boost their yields and organize into business 

groups. Farmers such as Bhawani Shankar have already seen the 

positive effects of TechnoServe’s assistance. Bhawani was able to 

save his crop after soybean scientists diagnosed the disease that 

afflicted his plants. Following the advice of TechnoServe’s advisors, 

he adjusted his pesticide use and irrigation techniques. Bhawani’s 

yield rose by a third, helping him earn an extra $700 – money he 

used to secure a year-round supply of water for his crops and send 

his children to better schools.

Ethiopia, Kenya, Rwanda and Tanzania: 
Boosting the Incomes of Coffee Farmers
TechnoServe worked to help boost the incomes of more than 

64,000 coffee farmers in Ethiopia, Kenya, Rwanda and Tanzania. 

The effort was part of a major initiative, funded by a four-year 

grant from the Bill & Melinda Gates Foundation, to assist 180,000 

small-scale coffee farmers in the region. TechnoServe is helping 

them to produce high-quality coffee. In 2009, we worked with 

farmers who wet-milled more than 1,100 tons of coffee. The 

beneficiaries included farmers at the Iria-ini Farmers Cooperative 

Society in Kenya, who increased their coffee incomes by 30 

percent. The farmers produced coffee that sold significantly above 

auction prices, while reducing their operating costs by nearly half. 

After the harvest, the cooperative was able to improve its financial 

health by clearing outstanding debts. “Money from coffee can help 

us achieve our dreams,” says Iria-ini farmer Rosemary Wanjohi.

8
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As a membership organization, TechnoServe is made up of public members who meet annually, elect 
the Board of Directors and provide advice to TechnoServe on a variety of matters. Members of the 
Board of Directors are also members of TechnoServe.

Gareth Ackerman 
Dr. Peter Ackerman
Frances Ohenewa Ademola 
John Adractas
Monica Gupta Adractas 
Daniel J. Aguiar
José Agustín Espino
Dr. Charles A. Akinola 
Dr. Alberta B. Arthurs 
Keith Berwick
Dr. Kiandokht Beyzavi, Ph.D. 
Jeremy Block
Dr. Boris E. Bravo-Ureta 
Titus A. M. Brenninkmeijer 
Carol H. Bullard
Payson Bullard 
Amy Bullard Davies 
Elizabeth Calderone 
Dr. Marilyn Carr
Lori Owen Clauson 
Peter A. Clauson 
George Clothier 
Michael T. G. Davies 
Jacques de Jonge 
Gregory de Sousa, Esq. 
James F. Dean
James W. Donley 
Emma Dorn 
Thomas J. Drew 
P. Mark Drewell 
Elizabeth Ebzery
Christiana Figueres 
E. Peter Freer 
Gerald Garbacz 
Harriet C. Gerard

George R. Gerardi
Dr. Joseph B. Goodwin 
Vinayak Gowrish 
Antonio Gracias 
Sabrina P. Gracias
Reverend Canon Samir J. Habiby 
Cynthia A. Hampton
Dr. Gary S. Hartshorn
The Honorable Ulric Haynes, Jr. 
Alison Jones
Sanjay R. Kalavar 
Robert K. Kaplan 
Avinash Kaza
Pamela Keenan Fritz 
John D. Lange, Jr. 
Andrzej J. Lubowski 
Dr. Rilwanu Lukman
Akinlawon L. Mabogunje 
Christopher Marais 
Katherine W. McKee 
James B. Mead
Dr. Thomas P. Melady 
George L. Metcalfe 
Louise Middleton
The Honorable David C. Miller, Jr. 
Paul L. Miller, Jr.
Margaret Mwangola 
Bassey U. Ndiokho 
Christine Nichlos 
Ladi Nylander 
Kenneth Ofori-Atta
Christopher M. Parmentier 
Parviz Parvizi
Dr. Robert Patterson 
Gretchen Phillips

Kwevi Quaye 
Peter Raquet 
James T. Riordan 
Romeu Rodrigues
Federico F. Sánchez 
Otto Sauter
Chris Schipper 
Gerald L. Schmaedick 
Benjamin Segal
Isaac O. Shongwe 
Edward T. Shonsey 
Halina Siemaszko 
Eric Sillman
Teófilo José Siman 
Lawrence H. Skromme 
Charles Slaughter
Dr. John Palmer Smith

Sarah Spiegel
Dr. Alfred C. Stepan 
John Taylor
P. Kojo Thompson 
Matthew Tierney 
Caroline Tucker 
Ernest van Panhuys 
A. Michael Van Vleck 
Judy Wade
Theodore S. Weber, Jr. 
Curtis R. Welling 
Emily A. West
Piotr Wilkonski 
Caroline Williams
Evelyn A. Windhager Swanson 
Enrique M. Zamora
Francisco Augusto Zelaya Ubeda

TechnoServe Members

At the COCATU cooperative in Rwanda,  
TechnoServe is helping farmers produce  
high-quality coffee and earn higher incomes.

9
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We are grateful to the following supporters for their commitment to our work.

TechnoServe Supporters

CHAIRMAN’S CIRCLE 
($1,000,000+) 
Anonymous
Antamina S.A.
Bill & Melinda Gates Foundation
Google.org
Tanzania Gatsby Trust

 

PRESIDENT’S CIRCLE 
($500,000-$999,999) 
J.P. Morgan
Standard Bank (SBSA)

DIRECTOR’S CIRCLE 
($100,000-$499,999) 
Argidius Foundation
ComMark Trust
Deshpande Foundation
Bruce and Sandy Heerema  

Charitable Foundation
The W. K. Kellogg Foundation
Peru Opportunity Fund
Smucker’s
Starr International Foundation
Paul and Susan Tierney

EXECUTIVE’S CIRCLE 
($50,000-$99,999) 
Anonymous
Michael J. Bush and Kathleen 

Chaix
Cashin Family Fund
Patricia Cloherty
Colbún S.A.
Peter and Pam Flaherty

General Mills
Horace W. Goldsmith  

Foundation
Lenovo Group Ltd.
Paul and Daisy Soros
Roger and Susan Stone
West Foundation 

MANAGER’S CIRCLE 
($25,000-$49,999) 
Anonymous
Alicorp Peru
Aqualia Foundation
Avina
Helen Bader Foundation, Inc.
Gerald and Jane Baldwin
Jennifer Bullard Broggini
Danone

Evangelical Lutheran Church  
in America

Frank J. Lewis Foundation
Thilo Mannhardt
Patton Foundation
JaMel and Tom Perkins Foundation
Kurt Peterson

  
MENTOR’S CIRCLE  
($10,000-$24,999) 
John Barrett and  

Christina Denihan
B2D
Baumann Foundation
Titus A. M. Brenninkmeijer
Joseph and Nancy Briggs
Robert B. Calhoun
John and Ann Caron
Kurt Chapman
Citi Foundation
Cogan Family Foundation
Patrick and Anna M. Cudahy Fund
Family Legacy Foundation
Forestal Mininco S.A.
Fundación Saldarriaga Concha
Globalgiving
The globalislocal Fund
Harvey R. Heller
ING Foundation
International Foundation
John P. Kayser
Tom Lehrer
Bob and Sara Lumpkins
Marshal F. Merriam
Margaret A. Meyer Foundation
Tom and Louise Middleton
Meghan O’Sullivan
The Owen Foundation
Peet’s Coffee & Tea
Bonnie and Peter Raquet
Jerry A. Riessen
Benjamin Segal and Jacqueline 

Mahal
Eugene and Marilyn Stein
John C. Whitehead

ENTREPRENEUR’S CIRCLE
($5,000-$9,999)
Anonymous
Thomas C. Barry
Bridgemill Foundation
Beth A. Brooke
Judith M. and C. Frederick  

Buechner
Susan Okie Bush
Percy Chubb, III
Michael Farber
First National Bank of Swaziland
C.H. Coster Gerard
Benjamin K. Hall
Donald W. Hamer
James and Susan Heerin
Gilbert L. Homstad
Matthew Kamm
Randall Kempner
Effie Disston Lathrop
Legacy Works Foundation
Karen and Paul McCulley
The James J. McInerney &  

Gary R. Fafard Foundation
Marge McKinley
David Morgan
Melanie Morrison
Timothy J. Mott
Nedbank Swazliand
Timothy and Rene Newman
Walter Norman
David and Laurie Pauker
Michelle Peluso
Robert and Helen Reedy
Jeff Sherwood and Robin  

Sherwood
Don and Jane Slack
Martin J. and Patricia Spalding
Standard Bank Swaziland
TOSA Foundation
Joan Warburg - The Bydale  

Foundation 
 
INCUBATOR’S CIRCLE  
($1,000-$4,999) 
Anonymous
James M. and Sue Adams
John and Monica Adractas
Charity Alker
American Endowment Foundation - 

The Thanksgiving Fund

Catherine H. Anderson
John and Carol Andrews
Brian Arbogast
Gwen Arner
Nancy Atherton
Edwin T. Baldridge
Bank of America Matching Gifts 

Program
Liz Barratt-Brown
Barrett Environmental &  

Educational Foundation
Robert and Margarita Bartels
Dr. David E. Bartlett and  

Marjorie H. Bartlett
Brenton Battles
Bob and Jackie Bechek
Barbara Bell
Roger E. Birk
John W. Bloom
Devry Boughner
Bill and Judy Braden
James Bramsen
Robert L. Brielmaier
Andrew Briggs
Alfred C. and Wilma D. Brown
Charles J. Brown
Mary Ann and Gary Brownell
Robert H. and Janet C. Buescher 

Foundation
Carol H. Bullard
Cadbury Swaziland
John A. Cable Foundation
Paul D. Cadwallader
Malcolm O. and Jeanne Campbell
Sally Campbell
Clinton D. and Grace A. Carlough 

Charitable Foundation
Bonnie Cashin Fund at NY  

Community Trust
Ray Chambers
Renate W. Chapman
Paul R. Charron
Nirmal Chatterjee
Church of Saint Alphonsus
Sherren Clark
D. Elwood & Helen H. Clinard  

Advised Fund
George W. Cogan and  

Mary F. Allen
Bernard L. Cohen
Theodore and Alice Cohn

101278_L01   10 6/30/10   1:54 PM



11

Joann Coleman
Joseph M. Colucci
Fred M. Cox
Virginia and Erskine Crossley
Dansko
Jacques de Jonge
Mark and Kay DeCook
Eileen A. Dennin
Harriet C. Dennis
Diocese of Cheyenne
Distribution y Servicio D&S S.A.
The Doehring Foundation
Morrill B. Donnald
James K. Donnell
Emma Dorn
Camielle M. Dull
Albert N. Eisenberg
Carter W. Emerson
Leslie Everett
Anthony B. Evnin
Dr. Garold L. and Joyce E. Faber
Kenneth M. and Joyce M. Felder
Robert L. Foster
Walter and Nona W. Foster
Lauren and E. Peter Freer
Kristin and Johannes Frey
Barbara Friedberg
Thomas Friedmann and Amy 

Anderson
Gerald and Jane Garbacz
Douglas F. and Geni R. Garrison
GE Foundation
Bob Gerber and Veronica Rynn
Anne Carol Gibson
Joseph M. Giles
Bob & Eileen Gilman Family  

Foundation
Edward F. and Penelope  

Glassmeyer
The Glickenhaus Foundation
Antonio Gracias and Sabrina P. 

Gracias
Stewart Greenfield
Suzi Hagen
The Harmon Foundation
Dorothy Harris
John A. Harris
Robin and Darrell Harvey
Joseph F. Hattan
Dan Heath
John S. Herold

Juliane Heyman
Joan C. Hiam
Kalon Ho
John B. Holdsworth
Gloria Holloway
Harold (Pat) and Shirley Howe
Harry and Virginia Hummel
Raquel Chan-Ikeda and Alvin Ikeda
Industria de Alimentos Dos en  

Uno S.A.
Dan Jagusch
Hamilton E. James
Gerald Jehle
David Jenkins
Edward M. Juda
Martin R. and Carla H. Kaatz
Nancy R. Kail and Marcos A.  

Rodriguez
Avinash Kaza
Pamela Keenan Fritz
Rich Kelley
Frank Kenna, III
Nancy K. Ketcham
Joan A. Kraft
Nelson Kunkel
Marta Jo Lawrence
Benjamin LeCompte, III
Morelle I. Levine
Wilbert Lick
Stace Lindsay
Dr. Charles Lowery
Andrzej Lubowski
Timothy and Leslie Lucas
Manhattan Beach Community 

Church
Jo Margolis
Hubert and Rachelle Marshall
Charles E. Mather, III
William B. and Alice Mattingly
Paul J. McCarthy
Preston McCaskill
Brian McGeer
James McKenna III
Edward McMahon
Bruce McNamer
Microsoft Giving Campaign
Suzanne Miller
Michael Monson
Virginia P. Montgomery
Elizabeth Moody
Douglas W. Morrill

C. M. Mota
Arshad Mumtaz
Dr. Christine Newsom
Christine Nichlos
Gertrude B. Nielsen Charitable 

Trust
Daniele Norman
Darren Oakey
H. W. and Virginia Oedel
Timothy Ohlwiler
Augustus K. Oliver
John W. and T.J. Olver
The ONE Campaign
James and Charlotte Orr
Kevin W. Parker

Lynn and John Peterson, Jr.
Nick Petraglia
The Phogg Phoundation
Carole Pittelman
T.S. Prusky
Frank Quattrone
David Rademeyer
Patricia and Robert Ralph
Deborah Ralston
Rudy & Alice Ramsey Foundation
Jeffery Rein
Joe and Liz Rhoades
Grace Jones Richardson Trust
Louise A. Rinn
Richard B. and Kathryn M. Rose
Gerald Rosenfeld
Jeffrey M. Roth and  

Joanna L. Katz

Sabre Holdings Give Together 
Campaign

Robert M. Sandoe and Frederica 
W. Lawrence

Chris Schipper
Ralph and Roberta Scoville
John R. Seydel
Joseph Shapiro and Ilene Traiger
Dr. Ray E. and Dardanella S. 

Shenefelt
Delbert W. and Ruth E. Shirley
Rose L. Shure Trust
Hardwick and Sloan Simmons
Stephen E. Smaha
Bruce P. Smith

Frances W. Stevenson
Mary Helen Stewart
Charles A. Stocking
William S. Strong
P. R. Sundaresan
Jay and Faye Swindle
Synergos Institute
T. Rowe Price Associates  

Foundation, Inc
PriceWaterhouse Coopers 
Geoff and Colleen Tate
John and Diane Taylor
Barry and Judy Thomas
Norman B. and Gail Thomson
Matthew Tierney
Peter T. Vajda
Leon B. Van Leeuwen
Paul E. Von Kuster, III

Wagner Family Charitable Trust
Richard C. and Wendy Walleigh
Clarence and Elaine Warmka
Barry and Elsa F. Waxman
J. D. and Barbara Wayman
Theodore S. Weber, Jr.
David Welden
Valerie Wendling
David F. and Sara K. Weston  

Fund
Jane B. & Eugene E. White  

Family Foundation
Wichita Falls Area Community 

Foundation - The John Hirschi 
Donor Advised Fund

Lawrence Wilkinson
James W. Williamson
Bobbie and Mike Wilsey Fund
Robert and Joyce Wolf
Josephine E. Wood
Geneva Worley
Caleb Wright
Nathan Yost
Jody Zaitlin
Wilbur R. Zielke
Sarah L. Zimmerman
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Public Donors
Irish Aid
United States Agency for International 

 Development (USAID)
United States Department of Agriculture (USDA)
Ministerio de Relaciones Exteriores - El Salvador
Fomilenio
Commonwealth Secretariat

Fondo de Desarrollo Agropecuario  
(Fondeagro)

Swedish International Development  
Cooperation Agency

Inter-American Development Bank (IDB)
Cervecería Nacional Ecuador

This page: TechnoServe is working to develop 
an organic cotton industry in Swaziland,  
benefiting workers at garment manufacturer 
Far East Textiles Co.
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Financial Highlights for 2009
In thousands  December 31, 2009            

Program investment  2009  2008
      Africa  $  28,114  $  23,860
      Latin America                                                     8,346              7,665
      Other                                                                3,418              2,469
       Management and general                                    4,371               4,365

TOTAL PROGRAM INVESTMENT  $  44,249  $  38,359

       Fundraising                                                           1,624               2,011

TOTAL PROGRAM INVESTMENT  $  45,873  $  40,370
       AND FUNDRAISING                                                              

                    
Support and revenue                                         
       Private funding  $  24,103  $  22,297
       Governments                                                        19,004               19,872
       Contributed services                                            2,669               1,961
       Other                                                                    576               195

TOTAL SUPPORT AND REVENUE  $  46,351  $  44,325

Asset, liability and net asset summary                                                        
       Cash and cash equivalents  $  6,951  $  4,914
       Cash and cash equivalents subject                     32,308               29,672
  to donor restrictions
       Other assets                                                         9,797               10,944
       Liabilities, deferred revenue and                         44,021               40,972
  restricted net assets         

FUND BALANCE  $  5,035  $  4,558

Complete audited financial statements are available upon written request
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TechnoServe’s Financial History
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Ed Bullard Legacy Society
Remembering TechnoServe and creating a legacy fund for the future 

 

Many supporters who make regular gifts 

to TechnoServe during their lifetimes also 

choose to make charitable provisions for the 

organization in their estate plans. These  

gifts can take many forms: a donor-specified 

amount or asset; a percentage of the estate or 

the residue of the estate (amount remaining 

after providing for all other heirs); or gifts of  

life insurance, retirement plans and trusts.  

Over the years, TechnoServe has received 

more than $1 million in bequests from generous 

supporters who had the forethought to make 

plans that would enable them to continue  

to support our mission and have a positive 

impact on hardworking people in the 

developing world.

These generous gifts have allowed us to 

transform entire communities. They also honor 

Ed’s vision of a fortified TechnoServe, thus 

sustaining and expanding our transformative 

programs across the developing world.

TechnoServe’s Ed Bullard Legacy Society honors the late founder’s belief in 
having a reserve fund that would allow TechnoServe to continue its work in 
times of crisis and ensure an independent and fiscally strong organization. In 
2008, the Board of Directors passed a resolution stating that all estate gifts 
naming TechnoServe as the beneficiary will be allocated to this reserve fund.   

14
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We are grateful to the Ed Bullard Legacy Society members

The society is chaired by Ed Bullard’s widow, Carol Bullard (top 
row, left), and is comprised of five steering members (top to 
bottom, left to right): three of Ed’s children (Jennifer Bullard 
Broggini, Amy Bullard Davies and Payson Bullard); John Taylor, 
TechnoServe’s former chief financial officer; and Harold (Pat) 
Howe, a former TechnoServe director.

Anonymous 
Robert C. Aldrich*
Lyndon R. and Betty I. Babcock 
Marion B. Balsley*
Herman Belz
Olive Frances Berry* 
Martin and Lynn Bloom 
Robert Blum*
Elayne and Kenneth Brown

Carol H. Bullard
Jennifer Bullard Broggini 
Robert and Cynthia Burns 
Alma D. Butler* 
Christopher W. Canino* 
Russell R. Cole*
Vivian E. Conner Trust* 
Louise Field Cooper* 
Kathryn L. Corbett
Dr. Elinor Heller Crandall 
Margaret S. Crawford 
Anonymous
Hans G. DeHaas Trust* 
Eileen A. Dennin

Adele H. Dern* 
Betty Offt Dickson*
Arthur Rieper Dornheim* 
Robert Eagle*
Mary B. Eaton Trust* 
John A. Evert Trust* 
Frances D. Fabrick* 
Lucy F. Fairbank* 
Mrs. George Fetzer*

Harry and Lola Fike 
Ronald C. Force* 
Jerome D. Frank* 
Wallace E. Frank* 
Emily Garlin
George W. Geiger Charitable  
     Remainder Trust*
George R. and Kathleen H.   
     Gerardi
Daniel Giber*
Mildred H. and Martin A. Gilman 
Dorothy H. Gleiser*
Elsa M. Glover 
Elinor Goodspeed*

John and Dorothy Grover 
Mary G. Guinness* 
Neville W. Harris
Richard Hergenrother* 
Heinz Herrmann* 
Roseanne L. Hoefel*
Harold (Pat) and Shirley Howe 
Alberta Humble*
Rose Kane*

Mary B. Kasbohm 
Nancy Kulow 
Kirk Lawton
John L. and Vera M. Lobdell 
Margaret L. Malval*
Edna I. Marelia — The Marelia  
     Family Trust*
Anonymous
Daniel C. McCarthy*
Gretchen and Ernest McEwen* 
Mary Jane Bullard McGlennon 
Robert and Marjory McKinley  
     Charitable Remainder Trust* 
Elinor U. McMillan*

Wendell M. McMillan*    
Otto E. Merzbach* 
Roy F. Miller*
Daniel J. and Jeanette S.   
    Modricker 
Esther C. Morrison* 
Lori Needler*
Don and Margaret O’Brien 
Sheena Pappalardo

Daniel W. Pettengill  
    Revocable Trust* 
Dorris Joni Reed*
Jane O. Robbins* 
Miriam M. Rosenn* 
Janet Esther Sawyer*
The Schumacher Charitable  
    Remainder Trust
Ethel Schwalbe* 
Dorothy M. Simpson* 
Herman L. Singer* 
Margaret Smith* 
Janette Highfield Staffel  
    Trust*

Eduard and Louise C. Strauss  
    Trust*
Donald P. Swartz* 
Jean Dodds Taylor*
Mrs. John R. Taylor — The   
    Taylor Fund* 
Beatrice E. Thompson   
    Charitable Remainder   
    Unitrust*

Martha W. Tolman* 
R. David Townley 
Michael J. Triscik* 
Raymond L. Wager 
Anonymous
Richard E. Weinreich* 
Elaine and Merle Woodall 
Irene D. Woods*
J. Douglas and Lilly S. Wright  
    Trust*
Nicholas Zill, Sr.* 

*In Memory
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Board of Directors and Advisory Council* 
Board of directors

Gerald Baldwin 
Director  
Peet’s Coffee & Tea, Inc.

Thomas C. Barry 
President and CEO  
Zephyr Management, L.P.

Jennifer Bullard Broggini 
Director  
Kieger AG 

Beth A. Brooke 
Vice Chair  
Ernst & Young LLP 

Michael J. Bush 
President and CEO  
3 Day Blinds

Robert B. Calhoun 
Managing Director 
Monitor Clipper Partners 

John B. Caron 
President  
Caron International 

John A. Danilovich 
Former CEO of Millennium  
Challenge Corporation and  
Former U.S. Ambassador to 
Brazil and Costa Rica

Peter A. Flaherty 
Director Emeritus  
McKinsey & Company, Inc. 
Managing Director  
Arcon Partners, LLC

Bruce Heerema 
Chairman and Co-CEO  
Heritage Lace, Inc.

Harvey Heller 
President 
Heller Bros. Packing Company

Aedhmar Hynes 
CEO 
Text 100

Suzanne Nora Johnson 
Senior Director,  
Former Vice Chairman  
The Goldman Sachs Group, Inc.

Stace D. Lindsay 
Fusion Venture Partners

Dr. Thilo Mannhardt 
Director 
McKinsey & Company, Inc.

Bruce McNamer 
President and CEO 
TechnoServe, Inc. 

Ali A. Mufuruki 
Chairman and CEO 
Infotech Investment Group Ltd.

James C. Orr 
Executive Director  
The Bretton Woods Committee

Meghan L. O’Sullivan 
Lecturer in Public Policy 
Harvard Kennedy School 
Senior Fellow  
Belfer Center for Science and 
International Affairs

Alan Patricof 
Managing Director  
Greycroft, LLC

Michelle Peluso 
Retired CEO  
Travelocity

Kurt C. Peterson 
Partner 
Reed Smith, LLP  
Executive Committee 

Bonnie E. Raquet 
Corporate Vice President, 
Corporate Affairs  
Cargill

Jerry A. Riessen 
President  
O.L.S. Energy 

Brian Schofield 
Retired Director  
McKinsey & Company, Inc. 

Paul Soros  
Paul Soros Investments LLC

Paul E. Tierney, Jr. 
Managing Member 
Development Capital, LLC
Chairman 
TechnoServe, Inc.

officers of the Board
Chairman
Paul E. Tierney, Jr.

Vice Chairman
John B. Caron

Vice Chairman
Peter A. Flaherty

President
Bruce McNamer

Secretary
Jennifer Bullard Broggini

Treasurer
Suzanne Nora Johnson

adVisorY coUNciL
Ian Davis
The Honorable Christopher J.  
 Dodd
James W. Donley
The Honorable James A.   
 Harmon
The Reverend Theodore M.   
 Hesburgh, C.S.C.
The Honorable James Himes
Hamilton E. (Tony) James
The Honorable Richard G.   
 Lugar
Robert L. Lumpkins
Peter D. Sutherland
The Honorable John C.   
 Whitehead

*As of June 2010
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Senior Staff and Worldwide Addresses Board of Directors and Advisory Council* 
SENIOR MANAgEMENT TEAM

Bruce McNamer
President and CEO

Tim McLellan
Chief Operating Officer

James Nehmer
Chief Financial Officer

David Browning
Senior Vice President, Coffee 
Initiative

Simon Winter
Senior Vice President, 
Development

Kevin M. Horan
Vice President, Human 
Resources

Brent Habig
Regional Director, West and 
Southern Africa

Kindra Halvorson
Regional Director, East Africa

David Williams
Regional Director, Latin 
America and Caribbean

Stacey Daves-Ohlin
General Counsel

WORLDWIDE ADDRESSES

Washington, DC Office
1800 M Street, NW
Suite 1066, South Tower
Washington, DC 20036 
Tel: (202) 785-4515 
Fax: (202) 785-4544 
E-mail: technoserve@tns.org

Norwalk, CT Office
148 East Avenue
Suite 3H
Norwalk, CT 06851
Tel: (203) 852-0377 or 
(800) 999-6757 
Fax: (203) 838-6717
E-mail: technoserve@tns.org

TechnoServe Europe Office 
(London, UK) 
Sophie LeMouel,
European Director
E-mail: slemouel@tns.org

Brazil
David Williams, Regional 
Director, Latin America  
and Caribbean 
E-mail: technoserve@tns.org

Chile
Juan C. Thomas,  
Senior Advisor
Av. Gral. Bustamante 30, 
Oficina 61
Providencia, Santiago, Chile
Tel: 56-2-204-81-52
E-mail: jthomas@tns.org 

Colombia
Andres Rico, Andean Regional 
Support Manager
Calle 94 No 16-609 of 206
Bogotá, Colombia
Tel: 57-1-623-6167 
E-mail: technoserve@tns.org

Côte d’Ivoire 
Désiré D. Bankole, Director
6, rue Paris Village
Abidjan Plateau, Côte d’Ivoire
Tel: 225-20-21-49-15  
(or 34-86, or 35-96)             
Fax: 225-20-21-28-18
E-mail: ddbankole@tns.org

El Salvador
Roberto Vega Lara, Director 
Avenida Las Buganvillas N° 131 
Colonia San Francisco 
San Salvador, El Salvador 
Tel: 503-2-240-0151 
Fax: 503-2-240-0514 
E-mail: tne.es@telesal.net

Ethiopia
Christopher Jordan,  
Acting Coffee Initiative Director
P.O. Box 100598
Addis Ababa, Ethiopia 
Tel: 251-1-663-0017
Fax: 251-1-663-0018
E-mail: cjordan@tns.org

ghana
Nick Railston-Brown, Director 
P.O. Box 135 
Accra, Ghana 
Tel: 233-030-277-3873  
(or 277-3875, or 276-3675)
Fax: 233-030-277-2789
E-mail: tns@tnsgh.org

guatemala
Eduardo Ruata, Director 
4 avenida 23-01, Zona 14 
Guatemala City, Guatemala 
Tel: 502-2-368-3204 or  
502-5-964-7031 
E-mail: eruata@tns.org

Haiti 
David Williams,
Regional Director, Latin 
America and Caribbean
E-mail: technoserve@tns.org

Honduras
Victor Ganoza, Director 
25 Calle Blvd. Las Torres
Edificio F.I.D.E.
San Pedro Sula, Honduras 
Tel: 504-566-2220
Fax: 504-566-2220 ext. 108
E-mail: tns@technoserve.hn

India
Parth Tewari, Director 
New Hindustan Society
Block 4, Flat 201
270, Linking Road
Bandra West 
Mumbai 400 050
Tel: 91-22-2640-7628
Fax: 91-22-675-5168
E-mail: ptewari@tnsindia.org

Kenya
Fred Ogana, Director 
P.O. Box 14821 - 00800 
Westlands 
Nairobi, Kenya 
Tel: 254-20-375-4333  
(or 34, 37)
Fax: 254-20-375-1028
E-mail: info@technoserve.or.ke

Mozambique
Jake Walter, Director
Av. Zedequias Manganhela, 
N°267
5° Andar, F6 
Maputo, Mozambique 
Tel: 258-213-26171 (or 73) 
Fax: 258-213-26166 
E-mail: ivone.mungaze@
tvcabo.co.mz

Nicaragua 
Julio Montealegre, Director 
Ofiplaza El Retiro, 537 
Rotonda El Periodista 
150 mts. al sur 
Managua, Nicaragua 
tel: 505-254-7480 
fax: 505-254-7486 
E-mail: jmontealegre@tns.org

Peru
Patricia Ochoa, Director
Calle Independencia No. 371
Miraflores, Lima, Peru 
Tel: 511-716-9300 
Fax: 511-716-9300, ext. 106 
E-mail: postmaster@tns.org.pe

Rwanda
Paul Stewart, Rwanda  
Coffee Initiative Director 
P.O. Box 7108 
Kigali, Rwanda 
Tel: 250-252-580-417
E-mail: pstewart@tns.org

South Africa
Earl Sampson, Director 
13th Floor, Metal Box Centre
25 Owl Street
Milpark, South Africa
Tel: 27-11-482-6001 
Fax: 27-11-482-5588 
E-mail: esampson@technoserve.org.za

Swaziland
Neville Eisenberg, Director 
P.O. Box 663 Ezulwini H106
Mbabane, Swaziland
Tel: 268-404-1941/2/3 
Fax: 268-404-1947 
E-mail: neville@technoserve.org.sz

Tanzania
Hillary Miller-Wise, Director
P.O. Box 78375
Dar es Salaam, Tanzania 
Tel: 255-22-266-7503
Fax: 255-22-266-6409 
E-mail: info@tnstanzania.org

Uganda
Erastus Kibugu, Director
1st Floor
IDC Building
12 Ternan Avenue
Nakaswero, Kampala, Uganda
Tel: 256-414-234-843
Fax: 256-414-234-844 
E-mail: ekibugu@technoserve.or.ke
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1800 M Street, NW
Suite 1066, South Tower
Washington, DC 20036
TEL 1-202-785-4515
FAX 1-202-785-4544
 

CONTRIBUTIONS MAY BE SENT TO:

148 East Avenue
Suite 3H
Norwalk, Connecticut 06851
TEL  1-203-852-0377 OR

1-800-999-6757

E-MAIL technoserve@tns.org        WEB www.technoserve.org 09TechnoServe
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